
Conditions of Sale
1 GENERAl.
(II) In these conditions ",f~ to "the Company" are to R&S Robertson Ud. and references to the

"fuchaser' "'" to any person. linn or company wtth whom the Company enl"", Into any contract,
whether ~ or ~. 'Goods' aIlaII """'" the goods which are tl\e subject 01 the contract.
"SpeclaJ nams shall mean nams supplied by the Company which 818 nor>-stocl< Items. Wolds In the
oinglJIar shalt Include the plural and VIce YeIII8. Ref""""", to any gender &haIllndude the oIhets and
r&far&nce to the legal persona.

(b) All quotaUons are glues and an orders are accepted on these conditions which ~ any othe<
terms appearing afoewhere and exclude and 0VM1de any other terms 0< representatlons stipulated
0< Inco<porated 0( referred to bl:..the ~&mwhether In the O<der or In ~Iiations and~

;~OO!lId~~:':'J:'edCompan'7to,tthesale~, ~~~ agreed~~and
signed by adlrecto< of the Company, these conditions shan prevail ""'" any InconsistentIerms.
communfcatlons 0( form 01 contact and In the event 01 a ~ order containing 0< being
subject to terma and conditions at v8l1ance wtth these conditions. these conditions shall prevail.

(el No waiver of these condItJons shall be valid ..... lIgI8ad in WIiIIng by a director 01 the Company,
The faiture of the Company to In9Ist upon strict petfonnance 01 any 0( the t"""" and conditions 01
the contract Shall not be Construed as a waiver 01 any such term or condition and shall In no WWf
affect the Company's right to enfOlee such provision IatGr, If any 01 these oondiIions 01 sale Is held
by any oompet8n1 euthonty 10 be invalid or unenforceable Inwhole or In part, the VlIIIcfiIy 01 the other
conditions and the romafnder of the c:ondiIIon In q<-uon shall no! be affected.

(d] NothIng In these conditions of sale 9haH .ffect the .IlIMacy rights of consumers.

2 VAUDIlY OF QUOTATIONS
Unless statad to be open for a spe<:ific period and accepted within such period pOor to being
wtthdrawn, the P!1ces, quantities and dellve<y times stated In any quotation tile not binding on the
Company. They are OO<nmerclal estimates only which the Company wtn make raasonabla efforts to
achieve.

hcensing requirements of any country to which they are exported. The Purchaser &hall indemnify the
~~ the consequencas 01 any breach of those laws, regulations and licensing

(d] Seetlon ~)~ sate 01 Goods Act 1979 shall not apply. Where Goods are handed to a carrier
0( United' port for export to the Buyer. that carrier 0( port shall be t_ted as an agent of
the Company for the ~ of _tion 44,46 and 48 01 the Sale of Goods Act 1979.

10 WARRANTY AND EXCLUSION
(8) The Company wt» use Its reasonable endeavours to assign the benefit of any wamurty " receives

from ita supplier to the Purchaser.

(b) The Company warmnttl, subJect to clau~ 10(<1} below, and the PuIcf1aser vetbally notifying the
Company within 3 days of delivery and conRtming In writing _ 7 daya of deIive<y of any defects
In the Goods the Company shall, at Its option. replace the Goods 0( refund to the I'utch8ser the
price of such Goods that are shown to the Company's satisfaction to be defective In materials,
delgn « WIlI1<mansNp. This wamonty Is subject tothe Goods being prop«1y stored by the
fVchaser and being available for inspection by the Company for a period of 21 days ftom the data
01 the notlce of such cIohK:Is.

(c) Failure to maJca such • cJaIm within the period specifJed in clause 9(b} above shall constitute="oad acceptance 01 the Goods and waiver by the Pl.w!:IIaser of aI claims relating to the

(d) The Company shaI not be Hable for any business intBrruption, loss of production. loss of profits.
contracts. goodwill or anticipated saving, loss arisillg from any third party claims or any special,
Indlrect .0( conaequentlal loss (whether or not foreseeable) In naspoet 01 non-deilvery, delay In
dettve<y or of de1ccts In the nature of or the quality of any Goods supplied by the Company nor shalt
tho Company In<lemnlfy the Purchaser against any such claims except as required by law and may
not be exCluded.

(e) ~:;~~~~'::I=:f.=!~t~t~~~~::.p~mJ~~~=o="",
(~ Save as exprllSSly provtded In t_ conditions all terms, condltlons, r&p<eS8t1tatlons and w81Tanlfas

(whelher expressed or implied) relating to the sale 01 goods are excluded to the fullest extants
parmhlad by law. The Goods ate not sold by descript!on or sample.

(9) WllhotJt p<efudice to the ~ of the foregolng nothing herein contained shaJI operate to=:;~a!·:~!r.Pu~"':re:~a:::~~~~ -::e~ '"f2~e~
Unfair Contract Terms Act 1977.

(h) SubJect to any of the IIm""tlons or exclusions oIllab~lty In these conditiona, the maximum aggregate
liability 01 the Company, its employees and agents, lor breach of any contract and otherwise In
connectfon with that contact ~ncludlng fO( any bteach of any .... ~ dtny and any tortious act or~~';."'nd:9.e ~n:l~~~~~,as permitted by law be lim! ed to the amount payable 10(

11 UGHTlNG DESlG.N SERVICES
(a) The Company may, at the request 01 tile Purchaser, 8Qfee to supply tho secvIces 01 0 Rghtlng design

:It,neer rLJoMting Daslgn Services,,} to develop a lighting scheme ("the lighting Scheme") for
~ be an additional charge. The Company Is under no obligation to supply lighting

(b) ~ Hpermit the Company access to its premises and the Pun:iIaser shall provide
such other _ _,.,., 88 may be _...y to enable the Company to provide lighting Oeslgn
S4rvtcas. My drawings, plano, reports. specificatlons or other matarial arising from the daveIopmanl
of the lighting Scheme shall remain Iho_ property 01 the ~.

(c) ff whhIn 1 month of the lighting Scheme beln.a insIaIIed the Purchaser considers the lighting
Scheme to be dafIdent in some respect. the Purcflaser shaI notify the Company In writing, detailing
the ~ In which the Ughting Scheme Is deflCfent. if the Company receives no ouch notiIJcalion for
the Purchaaer wtthIn the time period specffIed above, the Company may be antitIad to assume IIlat
tho Ughtlng Scheme meets with the Purchaser's requirements.

(d] The Company, on receipt of the notlflcation set QuI in Clause 10 (c), shall be permitted acooss to
the Purchaser's prcmI$cS lor the p!J(f)OQO$ of remedying the defect. The Company sha» be under no
obligation to remedy defects In the lighting system wbich arise from Its reIlance on information,
speclfleatlons 0( data ""PPIIed by the f>ureIiaser.

(e) The Company sha» no! be UabI& for any busInass Interruption. loss of profits, contracts. goodwill Of
antid(wlted savings, Ioss~tom any thln1 party claims or an special Indirect Ot consequential

~~'70~:..!Iho~~~~~~~~~
• nasuIt of Incorrect installation 01 the Goods by or on behall of the Purchaser or arising or which

~ro,a:,,~:r~~'t':.~~~~~~
au terms, conditions, representations and warranties (whether express or implied) roIating to the sale
of goods and/or the supply of SIltIIices ""' excluded to the fullest extant permitted by law.

12 CANCE.U.ATION
The", can be no cancellation 01 an order by lhe Purchaser w~ut the Company's wrfIten consent.
On callcellallo~ of an order or In tho event of oth& default by the Pun:haser, a cancellation charge
will be made equal to 25% of the order valu9, or In tho case of Goods maOldactured speclfJcallylo
tho Pun:hascrs Order, the charge shall be tho proportion of the price which represents the ptOpor\lon
of lho Good. which have been completed, which ever Is the higher. The Purchaser wtR Indemnif)lthe=~r:,...=.~~r!~'!.J:~= arising out of the Purchaser'. repudiation or

13 DESCRIPTIVE MATTER AND ILLUSTRATIONS
(8) All descriptive and fo1wwdIng opecfficatlons, drawings and particulars of weights and dImenaIons

Issued by the Company .... approximate only and are Intended only to present a oenoraf Idea of Iho
Gooda described therein and nothing contafned In any of them shall form part orany conIIacI with
the Company.

(b) The Company teSefWS the right to vary the technique, design, construction and spocIficalion 01
Goods wtthout notice. SUch changes may resu~ In a slight v8llalions In details from the deacriptIon
or IMtratlons In Company Iltereture which sha» not ent1t!e the Purchaser to nasclnd the oontract.

14 INTELLECTUAL PROPERTY
The Company teSefWS all Intellectual property rights In the Goods and any tool8 used to produce
thom. InoIudlng but not Umijod to copyright, patents, registered and unregistered ~ and
confodenUal know"""". The Purchaser may no! use any such rights ""ilhout the Company .. written
consent and nothing In this or any other contract between the partfes &hall operate as a tnInsfer of
or a IIcenoe to usa any intelleCtual property rights In respect of the Goods.

15 USE AND DISCLOSURE OF PERSONAl. DATA
By entering Into this contract the Purchaser consents to the processing by or on behalf of the
Company of petSOnaI data as defined by the Data Protection Act 1996 (the 'DPA'( SlIlIlIied by the
Purchaser to or heid by the Company (the "Personal Data, for the _ of Sdmlriisterlng the
~s 8CCOI.I1I and any _ted orders. Including but no! limited to undef1aI<ing credit
assassment with approprIata thitd parties. obtalning references, and mM<eting. Unless oIhe!wisa
spacIftcaIly indicated tho Purchaser consents tothe use 01 such Personal Data lOr dinIct mari<ating
ptJIJ)OSeS 0( dlsclosuta by the Company to third partie$ of such Personal Data fo< !TlaI1<etIng
purposes. The Purchaser'a atalUto<y rights under the CPA are unaffected.

16 FORCE MAJEURE

~a~p~nJu~I~~,!':~~~~~~~~~:~~~=~~~
foregoing) war, strikes, lock-outs, Industrial action, shortage or supplies, breakdown. transport
cIelsys, accldants, government actlon, fire, terrorism or criminal acts.

17 CONTRACTS (RIGHTS OF THtRD AARTtES) ACT 1_

~t~=:=~~'':::S~~~~~~t1~':thepartlesSllll8

18 NOTICES
My nollces to be served under these conditions must be In writing and delivered parsonalty, sent
by «",t class prepold pout 0( senl by facsimile transmission, In the case of the Company to Its
realstared office and In the case 01 the Purchaser to the address In it. order or otherwise notified In
wilting to the Company. Notices will be trealed as _ when deIiveIed (If delivered personally) two
days after posting Crt posted a. aforesaid] and one day after transmlsslon (If sent by hIcsImlle
transmlsolon).

19 REPRESENTATION

:;'.o=~~~~~~e~~~:,,~~:r~J:1:::':":~=~w:"~
rely upon any_t made by an employee, 0( agent other than a wrfIten statement 01 a Director
of the Company.

20 GOVERNING LAW ANO JURISDICTION

~wt~~~the~the~oI~
Cot.ots but IhoCompany may enforce any such contract in any aut 01 competent )tndiction.
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